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Friends & Family First Steps

Create an Account

Visit secure.encartele.net/ac-
count/create and �ll out all the 
required �elds.  Make sure you select 
the correct facility and enter accurate 
information. When creating a pin, use 
any four digit number combination. 
Once all �elds have been successfully 
�lled out, click the green Create 
Account button.

Email Con�rmation

When you �nish creating an
 account  you will be sent an email 

where you must con�rm your 
account. Once con�rmed you can 

login to you customer account and 
begin managing funds.  

Depositing Funds

In order to deposit funds into your 
customer account, login and click 
the green deposit button under-
neath your name on the customer 
dashboard. Select the desired 
amount you wish to deposit, enter 
your payment method, and com-
plete your deposit.

It’s that simple!


