Workers Compensation Steps

If you are injured or become ill through work, please inform your supervisor immediately following the injury or illness, or as soon as you have knowledge of the injury or illness, regardless of how minor the injury or illness might be.  You or your supervisor should report the injury to Company Nurse at (888) 770-0928 and you should go to the County’s designated physician for all workers’ compensation injuries or illnesses, Medical Provider Lakeview Occupational Medicine, if needed.  In case of an EMERGENCY, employees should dial 911 &/or be taken to the nearest emergency room for treatment.

Your failure to report a job-related injury or illness may result in the appropriate worker’s compensation report not being filed in accordance with the law, which may consequently jeopardize your right to benefits in connection with injury or illness.

Company Nurse reports the claim to Dallas County’s designated worker’s compensation carrier, Iowa Municipalities Workers Compensation Carrier (IMWCA).

You must complete the Employee Injury or Illness Notification (found in the HR Office or under HR Info & Forms on the Staff Intranet).  Your supervisor must sign this form & return it to the address found on the form.

Preauthorization is required by IMWCA claims rep before any procedures (i.e. MRI, etc.).

Prescriptions may be filled anywhere and paid by you to be submitted for reimbursement or billed to the county.

Company Nurse Injury Hotline:
(888) 770-0928

Medical Provider:
Lakeview Occupational Medicine
6000 University Avenue, Suite 124
West Des Moines, IA 50266
Phone: (515) 241-2020
Fax: (515) 241-2040
Weekday Hours: 8am – 8pm; Weekend Hours: 9am – 3pm

Workers Compensation Carrier:
Iowa Municipalities Workers Compensation Carrier (IMWCA)
Phone: (515) 244-2708 or (800) 257-2708
Fax: (515) 288-3848
www.imwca.org
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